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Content Marketing: Insight Blog

Are Telco's the New Cloud Providers?

Posted by PSU nsight Posted in: Connecthty, T Senvic Unified Communications
Insight| Posted in: Conne: Senices, Unified

Dont Miss

Top 5 Business Tech
Forecasts for 2014

CES 2014 - What it means
for Business

The growing influence of Tele i

i coms providers in the cl i
market was one of most hotly talked-about topics e
attended this year’s Cloud World Forum.

Retrospective: Our Top
Cloud Forecasts for 2013

We take a
100k at what makes Telecoms providers such a good fit for offering cloud services. We aiso offer a

flavour of some of the questions o think about to identify the m wiedgeable and bes
you'll need t identfy the most
St kno st

What Makes Telecoms Providers Suited to Offering Cloud Services?

Tel

elecoms providers shouid know exactly what is needed to deliver essential services, having gained experience  On-premise Emailvs Hosled
through the provision of telephony and connectivity. So in many ways it a natural step for them 1o start Exch y
offering cloud services g

Primarily, it's their knoweedge and expertise about the undertying network infrastructure and support systems e
that gives Telecoms providers a distinct advantage over other cloud service providers. m...!

The key areas of expertise include: \—_

© Connectivity: from ADSL & FTTC to EFM & Leased Lines — they l get you the right bandwidth &
resllience needed to meet your cloud needs. e
Providers?
© Networks: Telecoms providers can offer you an end-to-end Service Level Agreement (SLA) on
application performance & availabilty

© Securty: A mix of service assurance and data cenfre & network redundancy ensures a secure cloud
senvice.

© Billng: they aiready have the charging & biling capabiltes required for the usage-based biling of
cloud environments

The Cost of Deploying
Benefits to You Unified Communications

fyou'e aiready using a sole Telecoms provider or alyour communications needs, extending your range of
services with them to nclude the cloud could beneft you thiough
© Easier management: wih just one provider to deal wifh. 1t will be much quicker and simpler for you
to manage all your services Best
<

kel to offer you
© Economies of scale: a single provider handing 2l your services may be more likely v < Psu Technology
Group.

special bundie package deals ] e
© Reduced complexity: th a singe biling patorm (o1 all your services ft much easier o reporton. C BT Sevices Case

analyse and manage your costs and activiles

|

CES 2014 - What it means for Business [ -]

Importance of Identifying the Right Provider for Your Needs

i DonitMiss
more o by Smon | Postdi Commact, I S ook, Unkes
it so many Telecoms companies enlefing the coud senvices market, some il be better equipped and _— L
Knowledgeable than others .
ching potentia providers e o T
ke the following n mind when resea
So its important to have queston
s
You'l need to consider L= =

e atest 'S developments and new abie unches.
With staff that possess tne necessary ICT enses =

© Have they invested in the right way? -

industry skil-sets mix i ‘
© Wil they fully understand our DUsiness & requirements wih the capabiy 10 t2Ke
il they
Demo a
ble expertise, sector experience  reosroc |
i— &7 e, Effective Service Desk tear. pest

nd strategic SKIS Toga: BYOD, CYOD, Cioud Compuing, Wiosot, Windows 8.1, Andro

© Have they got the required support systems In piac

edited procedures - €
practice & accre T into the cloud, or are considering hosted Unified cmwu‘:m“?norwvs:‘v:sm;:yw ey Retmspectlve. o Top - . .
g ot research the Telecoms prOVOE s an excelent p .

CES 2014~ What t means.
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Content Marketing: Infographics

Business Internet Connectivity

TELEPHONE EXCHANGE
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Content Marketing: Emails
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eb Redesign: Home & Contact pages

—

m Products & Services  Case Studies Clients News  About

PSU e

Customer
/ rtal PSU Technology Group :
mﬁ PS " providing IT & Telecoms solutions

for over a quarter of a century

analyse spend &
activity, eliminate cost
& focus resources T SERVICES | UNIFIED COMMS|{ CONNECTMTY

‘ Watch the Video @ ‘

How we help our customers

Company news & updates:
Growing our IT Service Team Smency

Delivering a secure MPLS
connection for voice & data

© Read more . 4 Read Case Study

The latest from our blog: Our customers say:

7 Stories, 1 Theme - L Very quick response from the Co-
i Managed Service, resolving our

Connectivity issue within minutes. Briliant!

PSU s e | Poli e | o e e © Readnore MERIDIAN BUSINESS SUPPORT

L€ As new customers, we've found PSU's service engineers

Contact us to be extremely helpful and timely in their response

SERVICE DESK SALES ENOURE

<, 0845 491 0050 <, 0800 652 4888

UNIFIED COMMS CONNECTIVITY

Microson Mitel

PASON: ile Managed
Enquire about our Products & Services Forat other enq Lyn Maintenance | 30 | Mobile IPV:N
p— Company %, 0845 4810020
Emai tead Office
Teeprne Head Ot tuick links Awards & accreditations
Comments O Case Swdies @ Contact Us

O Accreditations @) About Us

© Testimonials © Products

HIGHLY
COMMENDED

Best Customer Service Award

Follow us

@mmeL  vodafone Q eT@ 8 fo Psu
INSIGHT

ivacy Policy Use Pol ’
Y Use Policy Admin Website Content Management System by PSU Sotware
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Web Redesign: Landing & Product pages

PSU|E§-"-:»W Mome  Products&Senices  CaseSudes  Clenis News  About

[@> Microsoft Lync 2013 Now Available

"lt's good to talk...and now better to TS
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meet, organise and access... , afford Horrocks
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Experience how Lync 201 3 makes P
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PSU Hosted Service
NoC.

X or maintenance agreements

Updated & Intuitive Single Client Interface
E: hod & better designed for touch

Skype - Lync Connectivity
N—— geand suppliers is now easier

PSU [z T o G

Proactive, flexible
& scalable
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Branding: Business Card

1 Manchester Park

4 Tewkesbury Road
P Su Technology Cheltenham
Group GL51 9EJ

WWW.psu.co.uk

UNIFIED ONNECTIVITY
IT SERVICES couvs | ©

Psu® Technology
Group

Magdalena Kordialik

Customer Service / Sales Support

01242 258886
magdalena.kordialik@psu.co.uk  www.psu.co.uk/magdalenakordialik

IT SERVICES UNIFIED

COMMUNICATIONS

A\ () comms

Psu® Technology awards
Group de

2013
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Branding: Folder

°| Technology
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B INg:
randing: Welcome Letters

PSU
Group

Name
First Line Address b Amxxuxmx;xmmm
?t:‘c%nd Line Address

ird Line Address Cont
Fourth Line Address °"ma‘°
Fifth Line Address
04 April 2014

Welcome 0 PSU Technology Group

pear XX,

I'm delighted to welcome you as a customer. Our award winning company has peen providing \T and
oommunica\ions solutions to UK businesses for over 25 years, with a portfolio that includes cloud-
based and traditional T managed services, connectivity: telecoms and mobile.

We're here to look after you and your Business Deve\opmem Manager will ensure you receive the
best poss'lb\e customer experience-

Your Business Deve\opmem is Simon Stevens and his contact details aré pelow. Simon has been in
the ICT industry for over 16 years and he'll work with you to get your pro]ect up and running-

For technical support queries including logging of an incident or @ service request, please contact our
service DeskK, details below:

Thanks for choosing psU and We look forward to working with you for many years o come:

Yours sincerelys

%

Andy Kendall
Sales and Marketing Manager

Logoing acall
gervice Desk
Te\ephone: 0845 oa 0050

gmail: servicedesk su.co.uk

E:? M

in and NO N 108! . Reg!
E d N 04812202 VAT No. 067714 WM at
ng

PSU Technology

GrOUp

~
comm
YQ szl €O
otonal @ CHQ R2ton
YQ Rationa

awards aWardg comms 1

s 013
Mane Nine Custome
hester Park, Chelt o somer [l oo oste

enham, Gl NER Shilon Avrd ]
1 ouceste i 2018 INNER COMMEND

rshire, GL51 9EJ | 0 et ED

8454810 ustomer Service Avard
020

Www.psu.co.uk



Branding: Product Collateral

IT SERVICES

psU's Managed [T SERVICES
comprehensive (
solution, that kee
fully protected an
Intelli¢
@ the pt o
etwc + ]
"‘)rem.‘ A partnersh\p at the heart of your pusiness
and It
cover The natural extension of your existing . Fuly integrated ICT suppert
T team, Co-Mana ed Service acoas TSN
. pro-active, with self- ' g i . The latest strategic 20viee
nd software disti® from PSU Technology brings youa and best prectice
pusiness: 28 remed! parmersh'\p that works hand-in-hand g %*mj =3
oven aware o1 27 % with you and your organisation- b your business eXPers
. Our experts puilda’ . \nnovate and testne
using :.\;' own propr Our pro-active Co-Managed Service concepts at minimal
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opera\'\ona\ efficiencys patch managemen@. . Greater agiliy ' help you
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Rule” & growth forecasting: . operational performance
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